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Dear Representative or Family Member,
As you are aware, Claremont Nursing and Rehabilitation Center is committed to maintaining the health
and safety of our residents.
In light of the rapidly changing developments regarding the Coronavirus (CO-VID 19) and in accordance
with the CMS (Centers for Medicare and Medicaid Services) guidance released 3/9/20 to Nursing Homes
nationwide, we are discouraging visits to the facility, and advising that visitations be deferred until
further notice.
We will continue to actively screen and restrict visitation for those that meet the following criteria:
1. Signs or symptoms of a respiratory infection, such as fever, cough, shortness of breath, or
sore throat. (Temperature check will be offered, if visitor unsure of febrile state)
2. In the last 14 days, has had contact with someone with a confirmed diagnosis of COVID-19, or
under investigation for COVID-19, or are ill with respiratory illness.
3. International travel within the last 14 days to countries with sustained community
transmission.
a) Any recent (last 14 days) on a cruise ship or other settings where crowds are confined
to common location.
4. Residing in a community where community-based spread of COVID-19 is occurring
The facility recognizes there will be certain situations when visitation is essential for resident’s
emotional well-being and care. These situations will be reviewed by our team on a case by case basis.
We continue to ask for your patience and cooperation as we implement recommended guidance
through the following process to keep our residents safe.
We will continue to monitor this on a daily basis, and will notify you with any changes.
Thank you your cooperation,

Raymond Soto, NHA
Administrator
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